Terms and Conditions of Use

King Esport - app.kingesport.com
Last updated: 9 November 2026

1. Who we are

The King Esport platform, available at app.kingesport.com (the "Platform™), is operated by KING HUB
S.R.L., Via Adolfo Omodeo 95, 80128 Naples (NA), Italy, VAT no. 10100351211 ("we" or "us"). You can
reach us at info@kingesport.com, which is also our single point of contact for users and authorities, in
Italian or English.

2. The service and these Terms

The Platform lets you create a profile, form teams, enter competitive video game tournaments, follow
communities (hubs) and talk to other users. By signing up or using the Platform you accept these Terms.
If you do not accept them, you may not use it.

The Platform is under continuous development: features, content and rules may be updated, changed or
suspended, and data, rankings or results may be corrected in case of errors.

3. Who can use the Platform

You must be at least 14 years old. If you are under 18, you may use the Platform only with the
permission of a parent or legal guardian, who is responsible for your use of it. Individual tournaments
may set a higher minimum age, shown on the tournament page.

4. Your account
You can sign up with an email and password or through Google or Discord. You agree to:

« provide accurate information and keep it up to date, including your date of birth;

* hold only one account, which is personal and cannot be transferred,;

» keep your credentials safe and tell us immediately about any unauthorised access.

You are responsible for activity on your account, unless it results from a failure on our part.

5. Tournaments and teams

Each tournament has its own page with rules, entry requirements, format, schedule and any check-in.
What the tournament page states adds to these Terms and, for that tournament, prevails in case of
conflict, without prejudice to rights that cannot be limited by law. Tournaments may be run by us or by
partners and communities on the Platform.

By taking part you agree to follow the rules, the schedule and staff decisions. Anyone who does not
show up or does not complete check-in may be excluded. To dispute a result you must contact the
tournament staff in the way and within the time set by the rules.

A team's manager confirms that registered members agree to take part and meet the requirements. We
may change, postpone or cancel a tournament for organisational or technical reasons, and will
announce this on the Platform.
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6. Prizes and paid features

If a tournament offers prizes, their nature, value, conditions and delivery are stated on its page or in its
rules. Before delivery we may ask to verify identity, age and compliance with the rules. A prize may be
refused if these Terms or the rules have been breached.

The shop, courses and purchases are not currently available. If they are launched, the applicable
conditions, including prices and the right of withdrawal, will be provided before any purchase.

7. Prohibited conduct
On the Platform and in related matches you must not:

« cheat, use unauthorised software, exploit bugs or fix results;

« have someone else play for you or use multiple accounts to gain an advantage or evade a sanction;

 harass, threaten, insult or discriminate against others;

e post content that is illegal, violent, sexually explicit, infringes the rights of others or inappropriately
involves minors;

e impersonate others or send spam or unauthorised advertising;

» use bots or automated systems, or compromise the security or operation of the Platform.

8. Your content

Content you post, such as your avatar, banner, bio, links and messages, remains yours. You grant us a
non-exclusive, royalty-free licence, for as long as it stays on the Platform, limited to hosting, reproducing
and displaying it in order to operate and promote the service. Usernames, results and tournament
statistics may remain visible in tournament histories.

You confirm that you hold the necessary rights to what you post, and you are responsible for the content
you upload.

9. Reports, moderation and sanctions

You can report content you believe to be illegal by writing to info@kingesport.com and stating the
reason, where the content is, your name and email, and confirming that your report is made in good
faith. We will inform you of the outcome.

Our staff reviews content and conduct, including following reports. Where there is a breach we may, in
proportion to its seriousness: remove content, void results, exclude you from a tournament, suspend
your account or permanently ban it. In serious cases we may act without prior notice.

We will tell you the reasons for our decision, unless the law prevents it. You can challenge it within 6
months by writing to info@kingesport.com: we will review the case and reply. Your right to turn to the
competent authorities, including the courts, is unaffected.

10. Third-party services and trademarks

The Platform connects to third-party services such as Google, Discord and Twitch, which have their own
terms. King Esport is not affiliated with or sponsored by the publishers of the games featured, unless
stated. Their names and trademarks belong to their respective owners. We are not responsible for the
operation of games or third-party services.
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11. Intellectual property

Trademarks, graphics, software and content on the Platform, other than those of users and third parties,
belong to us or our licensors. You may use them only for the normal use of the service.

12. Availability and liability

We work to keep the Platform running but, as it is under continuous development, we cannot guarantee
that it will always be available or free of errors. We may suspend it for maintenance, updates or security
reasons.

To the extent permitted by law, we are not liable for damage caused by events beyond our control,
third-party services or the conduct of other users. Nothing in these Terms limits our liability for wilful
misconduct or gross negligence, or the rights that the law grants to consumers on a mandatory basis.

13. Closing your account

You can delete your account at any time from your profile settings. Deletion is not possible while you are
taking part in a tournament that has not ended. We may close accounts in the cases set out in section 9.
Provisions that by their nature must continue to apply remain in force after closure.

14. Personal data

The processing of personal data is described in the Privacy Policy
(https://www.iubenda.com/privacy-policy/93024886) and the Cookie Policy
(https://www.iubenda.com/privacy-policy/93024886/cookie-policy).

15. Changes to these Terms

We may update these Terms for legal or technical reasons or as the service evolves. Material changes
will be naotified with reasonable advance notice on the Platform or by email. If you do not accept them,
you can delete your account before they take effect.

16. Governing law and disputes

These Terms are governed by ltalian law. If you are a consumer, the mandatory protections of your
country of residence still apply and the competent court is that of your place of residence or domicile, if
in Italy. If you are not a consumer, the Court of Naples has exclusive jurisdiction. Before taking action,
please write to info@kingesport.com so that we can seek an amicable solution.
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